YcnoBusa Bo3BpaTa TOBapa, KyN/IEHHOro B MUHTEpPHEeT-MarasuHe
«lIsb.pet»

Bo3BpaT ToBapa NOKynaTenem OCYLECTBAAETCA B COOTBETCTBUM C TPEOOBAHMAMM U MONONKEHUAMM,
YCTaHOBAEHHbIMM 3akoHoM Poccuinickon Pepepaumm ot 07.02.1992r. No2300-1 «O 3awuTe npas
nortpeburtenein».

BHEWHNN BMA M KOMMIEKTHOCTb TOBapa, a TaKKe KOMMIEKTHOCTb BCEro 3aKasa A0/KHbl ObiTb
npoBepeHbl NosyyaTenem B MOMEHT A0CTaBKM ToBapa. Mpu AocTaBKe ToBapa, Bbl cTaBUTe CBOKO NOANMUCH
B KBUTAHUMW O [O0CTaBKe, B rpade: «3aKka3 MPMHAA, KOMMNEKTHOCTb MOAHaA, YCAYrM Mo A0CTaBKe
OKasaHbl, NPeTeH3ui K KOANYeCTBY M BHEWHeMY BMAY ToBapa He umeto. C ycnoBMAMM Bo3BpaTa ToBapa
o3HakomneH». Mocne nonyyeHus 3aKasa M MPUHATMA TOBapa MNPETEH3UU K BHeEWHUM pedeKTam
TOBapa, ero KOANYECTBY, KOMNNAEKTHOCTU U TOBapHOMY BUAY He NPUHUMAIOTCA.

Bo3Bpar ToBapa HaaneKawero Kayecrsa:
Bbl MmoeTe OTKa3aTbCA OT 3aKa3aHHOTo TOBapa B m060e BpemAa OO0 ero nonyyvyeHuAa, a nocne nonyyvyeHuA

— B TeyeHue 7 aHeNn.

Bo3BpaT TOBapa Hag/erkalllero KayecTBa BO3MOMKEH B C/y4yae, eC/iM COXPaHeHbl ero TOBapHbIA BUp,
(ynakoBKa, nfombbl, ApAbIKK), NOTPEObUTENbCKUE CBOMCTBA, a TAKMKe JOKYMEHT, NOATBEPKAAIOLWNK daKT
M yCNoBMA TMOKYMKW YKasaHHOro ToBapa (TOBapHbIM WAM KaccoBblit 4ek). OTCYTCTBME YyKa3aHHOro
OOKYMEHTa He ABNSETCA OCHOBAHWEM A/1A OTKasa B NPUHATMM y Bac ToBapa. 1A Bo3BpaTa TOBapa TaKKe
HeobXxoAMM AOKYMEHT, yAOCTOBEPAIOLNI NNYHOCTD.

Mo ucmeyeHUU yKA30HHO20 e6blwe Ccpoka mpebosaHus [lokynamena no eo3spamy Toeapa
Hadnexcauwje2o Kayecmea [1podasyom He NMPUHUMAKOMCA CO2/ACHO MosoXeHUAM 3akoHa «O 3awume
npas nompebumeneli», 803MoOMeH aAuUWb 6038pam Toeapa npu obHapyxeHuu [loKynamenem
Hedocmamekos Tosapa.

Bo3BpaTy He noaneXkart ToBapbl HagneXKallero Kayecrea:

— Wmewowme MHAUBUAYANIbHO-ONpeAe/IeHHble CBOWMCTBA, €C/IM YKAa3aHHbIN TOBap MOMKET 6biTb
MCNOJIb30BaH UCK/IIOYUTENIbHO NPUOGpeTaloWmm ero noKynarenem;

— YKasaHHble B NepeyHe HenpoAo0BO/IbCTBEHHbIX TOBAPOB HaA/1eXKallero KauecrTsa, He NoAa/exalmx
obmeHy, yTBep}XaeHHOM noctaHoBaeHuem MpasutenbctBa Poccuiickot Pepepaumun ot 31 gekabpsa
2020 r. N22463 «06 ytBepxpeHuu MpaBun NpopaKM TOBAPOB NO A0roBOPY PO3HUUHOM Kynau-
npoAXu».

Mpwv BO3BpaTe TOBapa HaA/1EXKALLEro KauecTBa, NpoaaseL, BO3BPALLAET AEHEXKHbIe CPeaCcTBa He No3aHee
yem yepes 10 gHel co AHA npeabaAsBneHUs TpeboBaHMA O Bo3BpaTe. Bo3BpaT AEHEXKHbIX CPeacTs
OCYLLECTB/IAETCA TEM e cnocobom, KOTopbIM ToBap 6bl OnaayeH.

O6meH ToBapa Hag/eXalero Kavyecrsea:

ObmeH HenpoA0BONLCTBEHHOIO TOBAPa Had/1eXKallero KayecTsa NpoBOAMUTCA, ECN YKa3aHHbIN TOBAp He
6bln B ynoTpebieHWW, COXpaHEeHbl €ro TOBAPHbIM BWA, NOTPeObUTENbCKME CBOWCTBA, MNA0MOBbI,
dabpuuHble APAbIKK, a TaKXKe UMEeTCA TOBAPHbIN YeK UM KacCcoBblii YeK MO0 MHON NoATBepKAatoLLNi
onnaTy yKasaHHOro ToBapa AOKYMeHT. OTCyTCTBME TOBApPHOIo YeKa WM KaccoBOro 4Yeka AMbo MHOro
NoATBEPXKAAOWErO ONaTy ToBapa [JAOKYMEHTA He JIMWAEeT ero BO3MOXHOCTM CCbINATbCA  Ha
CBUAETENbCKME MOKa3aHMA.

Bbl BnNpaBe OB6MEHATb HENPOAOBOJILCTBEHHbLIN TOBAap HaA/eXKallero KayecTBa Ha aHajAorMYHbIA B
TeyeHne 14 aHei ¢ MOMEHTa MOJyYeHMs 3aKas3a, He cyuTas AHA MOKYMKW, B C/y4Yae, ecinm TOBap He
nogowen Bam no dopme, rabaputam, pacoHy, pacLBeTKe, pasmepy Uan KOMMIeKTauum.



Ecnn Ha momeHT Bawero obpalleHna no obmeHy ToBapa, aHasI0rMYHbI TOBap OTCYTCTBYET B NMpoAarke
www.Ish.pet, Bbl MO}KeTe 0TKasaTbCA OT ToBapa M NoTpeboBaTb BO3BPAT €ro CTOMMOCTU. TpeboBaHue o
BO3BpaTe yMn/aa4eHHON 3a yKa3aHHbI ToBap AEHEXHOW CYMMbl NOANENKUT YAOBNETBOPEHUIO B TeYEHUe
Tpex AHel co AHA BO3BpaTa yKa3saHHOro ToBapa.

He noanexkat obmeHy v Bo3BpaTy MNpoaasuy ToBapbl NPOAOBO/ILCTBEHHOrO HasHayeHWs (B TOM umucie
KOpMa 411 XMBOTHbIX) U BETepPUHAPHbIE NpenapaThl Hag/1exKallero KayecTsa.

Bo3Bpar ToBapa HeHaaneKalwlero Kavyecrsa:

Mog TOBAPOM HEHagNeXalero Ka4ecrea noagpasymeBaeTca ToBap, KOTOprVI HemcnpaBeH* N HEe MOXeT
obecneynTb UCMOJIHEHUE CBOUX d)yHKLI,MOHa}'IbeIX Ka4yecTs.

*OTAnumne s3nemeHToB LI,VI38§|H8 nnn Od)OpNU'IEHVIFI OT 3aAB/IEHHbIX B OMWCAHUM Ha CalTe He sABAAeTcA
HENCNPaBHOCTbIO UK HE dJYHKLI,VIOHaﬂbHOCTbPO TOBapa.

Echm Bam 6bin nepesaH ToBap HeHaA/exKalllero KayectsBa, M 3TO He 6bl10 3apaHee OroBopeHo
npoAasLom, Bbl BNpase B COOTBETCTBMM C NOJOMKEHMAMM cT. 18 3aKoHa 0 3aluTe npas noTpedbureneit:

- noTpeboBaTb 3aMeHbl Ha TOBap 3TOM XKe MapKK (3TUX XKe moaenu 1 (Mam) apTukyna);

- notTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYrol mapKku (MoAenu, apTUKyaa) C COOTBETCTBYHOLWMM
nepepacyeTom LeHbI;

- NoTpeboBaTb COPA3MEPHOTO YMEHbLUEHUA LEHbI;

- notpeboBaTb HesamegUTeNbHOrO 6e3BO3ME3AHOro YCTPaHeHWs HeJoCTaTKOB TOBapa WM

BO3MELLLEHMS PAaCXOA0B Ha UX UCNpPaBJEHUE;

- OTKa3aTbCA OT UCNOJIHEHWA JOrOBOPA KyNAM-NpoAakv v noTpeboBaTb BO3BPATa yrnjayeHHoOM 3a ToBap
CYMMbl.

- 32 Balll CYET BO3BPATUTbL TOBAP C HegocTaTkamu Mpogasuy.

Bo3BpaT AeHEeXHbIX CPeACTB MOKYMaTeal0 OCYLLECTBAAETCA TEM e Cnocobom, KOTopbiM ToBap 6bin
onsaveH.

Mpu BO3BpaTE AEHEMHbLIX CPEACTB Ha GAHKOBCKYIO KapTy, C KOTOpPOM MPOM3BOAM/IACb ONAaTa, CPOKU
3a4MCNeHUA AEHEXKHbIX CPEACTB Ha Hee onpeaenatoTca npasmMaamm 6aHka Mokynatens.

B cBA3M C 0COBEHHOCTAMM AMCTaHUMOHHOIO crnocoba Mnpoaaskv, 3ameHa ToBapa HeHaaexallero
KauecTBa Ha TOBap HaA/IeXalllero KayecrtBa OCYLIECTB/AETCA B MeCTe HaxoxAeHusa npogasua (s
MarasmHax 4na KopnopaTuBHbIX KnneHToB «Banta Cash&Carry», nosHbIN CIMCOK MarasMHOB yKasaH Ha
cavte: www.valta.ru B pasgene «KOHTaKTbI», CCbl/IKa Ha pa3gen: https://valta.ru/company/contacts/).

Niobble M3 nepeuyncneHHbix TpeboBaHUI A0MKHbI OblTb NpeabaBaeHbl Bamu B nucbmeHHoOM dopme
nocpencTBOM 3aMno/IHeHUA 3asaBAeHUs, 1MB0 NpeABapPUTENLHONO MMCbMEHHOTO HanpaBAeHMA NPeTeH3NM
B Cnyby no pabote ¢ KanmeHTamu. TpeboBaHMA O Bo3BpaTe yMnaa4yeHHON 3a TOBap AEHEXHON CYMMbI
noasaexarT yaoBneTBopeHunto B TeyeHne 10 gHen co AHA NpeabABAeHUA COOTBETCTBYOLWEro TpeboBaHUA
(cT. 22 3aKkoHa PP «O 3awmTe npaB noTpebutenein»).

Mpoaasel, 0653aH NPUHATL TOBAp HEHaA/eXKallero KayecTea M B C/lyyae HeobXoAMMOCTM MPOBECTU
NpOBepKy KayecTBa ToBapa. Bbl BNpase yyacTBoBaTb B MPOBEPKe KayecTsa ToBapa.

Ecnn B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/AEHO, YTO €ro HeAoCTaTKM BO3HUKAW BCAeAcTBUE
06CTOATENLCTB, 32 KOTOPble He OTBeYaeT npoaasel, Bbl 06s83aHbl BO3MECTUTb MPOAABLY PacxoAbl Ha
NpoBeAeHWEe IKCMepTU3bl, a TaKKe CBfA3aHHble C ee MNpPOBeAeHWEeM pacxogbl Ha XpaHeHue W
TPaHCNOPTUPOBKY TOBapa.



ToBapbl, Ha KOTOPbIE HE YCTAHOB/IEHbI FAPAHTUIMHBIE CPOKU
B OTHOLWeEeHMN TOBApPOB HeHa/ieXKallero Kadyectsa, Ha KoTopble FapaHTVIﬁHble CPOKN N CPOKKN TOAHOCTU

He yCTAHOBJIEHbl, MOKynaTeab BNpaBe MPeAbABUTb MPETEH3UW K KayecTBy TOBapa, €C/N HeAoCTaTKu
06HapyKeHbl B Pa3yMHbIi CPOK, HO B npegenax 2-x NeT CO AHA nepeaayun ux nokynatento (ab6s. 2, n. 1,
cT. 19 3aKkoHa P® «O 3awmTe npas notpebutena»).

CornacHo 3aKoHoAaTenbCTBY, NpoAaBeLl, OTBeYaeT 32 HeJ0CTaTKM ToBapa, Ha KOTOprl‘;I He yCTaHOB/1EH
FapaHTMﬁHblﬁ CPOK, eC/in NORynaTe/lb AO0KAaXET, YTO OHU BO3HUKIN OO0 nepenadn toBapa NoKkynaTtesnto
WA no Nnpu4nHam, BOSHUKLLIMM 40 3TOro MOMEHTA.

ToBapbl, Ha KOTOPbIE YCTaHOBAEHbI FAPAaHTUNHbBIE CPOKMU

MokynaTenb BNpasBe nNpeabABMTb NpPeAyCMOTPeHHble 3akoHom «O 3awute npae notpebutenein»
TpeboBaHMA K NPOAaBLy B OTHOLIEHUN HeLOCTAaTKOB TOBAPa, TO/IbKO €C/IM OHM OBHapyXKeHbl B TeYeHue
rapaHTMIHOrO CPOKa WAM CPOKa roAHOCTM. [apaHTUIAHBIA CPOK TOBapa, a TaKMKe CPOK ero caybbl
YKa3blBaeTCcs B rapaHTMMHOM Ta/NOHE WM WHOM [OKYMEHTe MO YCMOTPEHMWIO MW3TOTOBUTENS U
NCUYNCNAETCA C MOMEHTa Nepesayn ToBapa NnoKynaTento. Ecam feHb nepesayun yCTaHOBUTb HEBO3MOMKHO,
3TW CPOKM MCYMUCAAKOTCA CO AHA M3rOTOBNEHMA TOBapa.

B oTHOLWeEHMM ToBapa, Ha KOTOPbIM YCTaHOB/IEH rapaHTMIAHbIA CPOK, NPoAaBeL, OTBeYaeT 3a HeA0CTaTKK
TOBapa, €CAM He [O0KaKeT, YTO OHWM BO3HMKAW MOCAe nepegayn ToBapa MOKynaTenlo BcaeacTsue
HapyLleHuWs noKynaTesem NpaBua NCNOb30BaHUA, XPaHEHWUA MW TPAHCMOPTMPOBKM TOBapa, AeNCTBUI
TPETbUX INL, UM HEeNPeoao0IMMON CUAbI.

CornacHo 3aKoHOAaTeNbCTBY, npogasel, 06fA3aH NPUHATL TOBAP HEHAA/IEKALLEro Kayecrtsa Yy
noKynaTens u B cnydyae Heobxo4MMOCTM MPOBECTM NPOBEPKY KavecTsa ToBapa.

MoKynaTenb BNpaBe y4acTBOBATb B NPOBEPKE KayecTBa ToBapa. Mpyn BO3HMKHOBEHMM CNOPA O NPUYMUHAX
BO3HWKHOBEHWA HeAOCTAaTKOB TOBapa Mnpodasel, 06s83aH MPOBECTU JKCMepTM3y ToBapa 3a CBOWM cueT.
Ecnv B pesynbTaTe 3KCNepTM3bl TOBapa YCTAaHOB/IEHO, YTO €ro HeaoCTaTKM BO3HUKAW BC/AeAcTBUE
06CTOATENLCTB, 32 KOTOPble He OTBeYaeT NpoAaseL, NoKynaTe/ib 06s13aH BO3MECTUTb NPOAaBLY pacxoapl
Ha MpoBeAEeHME 3KCMepTU3bl, a TaKKe CBA3aHHble C ee MPOBEeAEHMEM PacxoAbl Ha XpaHeHue wu
TPaAHCNOPTMPOBKY ToBapa. MoKkynaTe/nb BNpaBe OCMOPWTL 3aK/J0YEHWE TaKoW 3KCnepTusbl B cygebHom
nopsake.

[na nonyyeHna AOMNONHUTENbHON WMHPOPMALMKM, a TaKKe ANA PACCMOTPEHWUA MPETEH3UIN K KayecTBy
TOBapa B WMHAMBMAYa/SbHOM MOPSAAKE, U MPUHATUA pelleHus, npocum Bam HanpasBuTb NUCbMEHHOE
obpalueHne B Cayxkby no pabote ¢ KAMeHTamm (e-mail: hotline@valta.ru) nam ceasatbea ¢
Hamun no TenedoHy 8 800 600-28-04. Mpocum Bac noapobHO M3A0KUTb BO3HUKLLYIO Npobnemy c
TOBapoMm. Bawa npeTteH3usa bygeT paccMOTpeHa B TedyeHue 7 paboumnx gHein ¢ MoMeHTa noayyeHus. Mol
noctapaemcs HaTW oNTMMaNbHOe ana Bac peweHue.

MopaaoK npeavaBaeHUA ﬂpETEH3Mﬁ Nno Ka4yectBy U BO3BpPaAT TOBapa:
e 3asB/eHMe Ha BO3BPAT TOBapa Haj/1eXKallero KayecTsa;
o [pUIoXKNUTE TOBAPHbIV UM KAacCOBbIN YeK

OTcyTCcTBME TOBApPHOro/KaccoBoro yeka AMBO MHOTO AOKYMeEHTa, yAocTosepawowero ¢GakT u ycnosua
MOKYMKW ToBapa Ha www.lsb.pet, He ABNAETCA OCHOBaHMEM ANA OTKasa B YyAOBAEeTBOPeHMM Balumx
TpeboBaHU.

TaKKe npu Bo3BpaTe HeobxoauMo MMeTb Npu cebe JOKYMEHT, YA0CTOBEPAIOLWMI TMYHOCTb NOTyYaTens
3aKasa, a B CNyYyae AMCTaHUMOHHOM nepegayn TOBapa, NPWUIOKWUTL K BO3BPATy KOMWIO ero raBHoro
pasBoporTa.



Co BCEMM BbllLENEPEUNCNEHHBIMU JOKYMEHTaMMN M BO3BPALLAEMbIM TOBapoB Bam Hy>KHO 06paTuTbCA B
noboi B marasmHax Ona KoprnopaTuBHbIX KaneHToB «Banta Cash&Carry». B cBA3M ¢ ocobeHHOCTAMM
ANCTaHUMOHHOrO crnocoba Npoaaku, 3amMmeHa ToBapa HeHa /1eXKallero KayecTsa Ha TOBap Haa/1exalllero
KayecTBa OCYLLECTBAAETCA B MECTe HaxoXAaeHuA npoAasua (B MarasmMHax s KoprnopaTUBHBIX KNIMEHTOB
«Banta Cash&Carry», nonHbI CNWCOK MarasMHOB yKasaH Ha caiTe: www.valta.ru B pasgene
«KOHTaKTbI», CCblIKa Ha pa3gen: https://valta.ru/company/contacts/)*.

*B cnyyae OTCyTCTBMA B HaceneHHOM NyHKTe [loKynaTena marasmHa gasi KOpropaTUBHbIX KANMEHTOB
«Banta Cash&Carry» 3ameHa ToBapa HeHaA/ieXallero KayecrtBa OCYLLEeCTBAAETCA OTMpaBKol Tosapa
HANOXeHHbIM niaTexom yepes «lMouty Poccnmn» nan CA3K.

Ecnu y Bac ocTanncb Bonpochl, NoxKanyiicta, obpaTutecb Ha ropadyto nHuUIo no tenedoHy 8 800 600-28-
04.



